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Registration 
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“eCom” is a commerce and communications site dedicated to Goulds Water Technology Distributors, Dealers 
and Employees.  To access the eCom site, visit: https://ecom.xyleminc.com.  Here, you have the option to 
sign-up for site access or, if already registered, you can log-in.   



Registration Confirmation 
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user123 

Password456 

user123 

Once registered, you will receive an email confirmation confirming your registration to eCom.  This 
email will include your username and password.   



Overview 
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user123 

A quick look at the home page menu shows what’s available. Once you log in, you can see a list of items 
on clearance; check product news; access price books and sales tools and support; locate a dealer; 
update your contact and log-in information; check the status of an order; verify product availability and 
pricing; file a warranty claim; and much more.  



Helpful Reminders 

A few points to keep in mind: Clearance item lists are static – not updated in real time. For real-
time information, check this site’s availability section, which we’ll explore shortly.  Product news is 
based upon your available-to-buy criteria and is searchable and customizable. You can also choose 
to receive emails with news in the categories that interest you. 



Available Literature 
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Under “Available Literature” are three sub-sections: Pricebooks, Product Sales Tools, and On Line Print Shop 
(also referred to as Print on Demand).  You can opt in to receive price book sheets. You can also use the e-com 
site to download price books, the Aquavar energy calculator, ARRA Buy America, and Product Sales Tools. 



Additional Resources 
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Moving down the menu, we find additional resources – numbers to call for technical support. And in 
Selection Software, links to Xylem Online, Intellitronic X 2.0 Selection, CAD files and SWIM Marlow Series 
Online Pump Selection. You’ll also find training and support reference cards, videos and presentations.  



Order Status 
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It’s easy to check order status by the order number, 
customer P.O., invoice number, load number, or part 
number. Just be sure the order falls in the date range 
you select. You can also view all current orders. Order 
status pages include options for even more details– 
Invoice number, load number and Ship Via are all 
clickable.   



Product Availability 
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As we mentioned earlier, the e-com site lets you check product availability in real time. The top of this screen 
shows the product number, shipping weight, description, list price, discount codes, and life cycle information.  
The middle of the screen shows availability.  Here we can see the exact number of products available in 
specific locations. You can always double-check pricing before placing your order. 



Pricing 
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The “Pricing” section lets you find a product price without having to download a price book or place an 
order. You can search by part number, or by description. Note that search results are for estimating 
purposes only. From there you can continue shopping or proceed to checkout. 



Order Entry 
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It’s also possible to manually enter an order for a specific warehouse.  Select the warehouse from which 
you would like the order placed.  Then enter the quantity and part number.  Orders can also be placed 
from the Product Availability section. 



Warranty Claims & Price/UPC Files 
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The e-com site lets you enter and check warranty claims online. The full GWT Warranty Guide Tutorial 
can be downloaded here.  You can also download a complete Price & UPC file with all product numbers, 
descriptions, discount codes, up-to-date pricing, and product weight.   



GPDA Information 

13 The final links on the e-com menu take you to complete information on the GPDA 
program; marketing materials; and ISO information on our manufacturing facilities.  


